
The process of shipping can be tiresome for most businesses. Internet businesses, in particular, tend to struggle with the task of shipping 
out products and it's well understood that shipping logistics involve a lot of tedious work under speci�c deadlines. Kaizen o�ers a  
shipping management software solution that simpli�es order ful�llments for business of all sizes, from large corporations to midsize and 
small businesses.

Our Shipping Management Solution allows you to:
     • Calculate real-time rates for all carriers, such as UPS,FedEx and USPS
     • Print carrier labels and packing slips with real-time info
     • Send an automated email intimation to the customer with tracking code
     • Separately calculate each individual shipment to the customer
     • Check out the special discounts available with di�erent shipping carriers

All of these are possible from the single-panel interface that comes standard with our solution package. Our intuitive and highly 
automated software process has become a big hit with our previous clients and we would like to pass it on to you now. Tracking numbers 
alone can be the source of major headaches for most suppliers--but with our software, this is no longer an issue.

Kaizen's Shipping Management solution o�ers the following advantages:
     • Automatically attaches tracking numbers to sales orders, invoices and customer records, which give you complete transparency
             into shipping progress and delivery history, from any transaction or customer record.
     • No need to use separate systems to create product and order information for packing slips and other documents.
     • When a customer orders multiple products that can be shipped in a single package, the software can calculate and apply a 

             combined value for the order. When multiple items (such as several television sets, for example) are to be dispatched to the 
             customer in separate mailboxes, the value contained in each invoice will be calculated separately.
     • Once the inventory is pulled from the warehouse, the pre-made label can be applied and the package is ready to leave the 

             building. It's as easy as that!
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Process of Shipping Management Solution:
The �ow chart shown here illustrates the normal process for managing shipping using our solution. However, please note that we can 
always provide any kind of customization you may need, either in addition or substitution. 

Our services are never generic or cookie-cutter-all of our services are customized solutions, �tting your individual shipping requirements
perfectly. We are always open to hear any of your ideas, concerns, and/or unique requirements. We will integrate any and all solutions to
address your speci�c issues and come up with even more robust software than before.
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Why work with us? 
     • Experience of development of 500+ e-Commerce solutions
     • Expert analysis of your project requirements
     • Better understanding of your business goals
     • Unique and easily understandable methodology
     • E�cient development process and process-oriented work
     • Quality assurance with PDCA Model (i.e., Plan, Do, Check, and Act)
     • Dedicated project manager for your project
     • 24 x 7 x 365 emergency support
     • Prioritized future support to existing clients
     • Excellent customer service
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