
Annie’s Annuals & Perennials 
www.anniesannuals.com 

Phone:  888-266-4370 ext 1   Email: contact@anniesannuals.com 
The Mail Order Department is open Monday – Friday, 8am – 4pm Pacific Time 

 

INSTRUCTIONS / INFORMATION 
 

WHEN YOU RECEIVE YOUR PLANTS 
 

• If plants arrive damaged, call or email us within 48 hours of arrival.  Please send photos to the email above.  

• Place plants outside in bright shade.  Do not keep inside. 

• Check the moisture level in each pot, water if dry. 

• Plant outside within 2 – 3 days. 

• Eco-peanuts – if your package contains packing peanuts, these are 100% vegetable starch, certified 
compostable. Place in your composter, green bin or dissolve in water. 
 
PLANTING DIRECTIONS 
 

• Read the plant information on our website for any special soil, sun, water or other requirements. 

• Our plants are grown outdoors in our nursery and are meant to be planted outdoors. 

• If planting in a container, use good quality planting mix found at independent retail nurseries   

• Keep young plants moist, not soaking, while getting established, do not allow them to dry out. 

• After established, water according to their specific needs. 

• Bait for snails and slugs.  We use “Sluggo” an excellent, effective and non-toxic bait. 

• Protect from deer, rabbits, birds and other critters. 
 
EXTREME TEMPERATURE ADVISORY – Over 85° or Under 38° 
 
Our plants are not guaranteed in extreme weather. If you are experiencing hot or cold weather in your area, 
please follow these guidelines to get your new plants off to a good start.   
 

• Take your plants out of the box immediately and place them in a sheltered outdoor area. 
If it’s HOT, place plants in the shade and out of direct sun for a day or two, allowing them to acclimate to their 
new environment. 
If it’s COLD, place plants in a protected (warmer) outside area or cover them until cold weather passes. 

• In heat, plant in the early morning or late afternoon.  In cold, plant mid-day. 

• If you do not plan to put your new plants in the ground within a week of receiving them, transplant them into a 
larger, at least one gallon, container with good drainage.  

• Water your plants regularly and deeply to establish, preferably in the morning.  All plants – even drought tolerant 
plants – need regular water to establish for the first 6 months. 
 
Merchandise/Dry Goods Ship separately 

 
OUR GUARANTEE 
 
Our goal is to ensure your complete satisfaction.   
If there is an issue with your order, please call or email us within 48 hours of receiving it.  
Phone:  888-266-4370 ext 1   Email: contact@anniesannuals.com 
 
We will issue a gift card or refund for the original purchase price of plants if they arrive damaged or fail to thrive 
with in 30 days of receipt.  We cannot be held liable for shipping charges or any amount greater than the 
purchase price of the plants in question. 
 
Plant loss due to severe weather, neglect, incompatible zones, insects or animals must be your responsibility.   
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